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Fast access to medical

tests and results

How our Private Diagnostics
service works

Ellie, who is 33, saw her GP about recurring fainting episodes. Her doctor said the next
step would be to see a cardiologist and a neurologist for further tests. Ellie was worried it
was something serious, and felt anxious about having to wait a while for an appointment.
So, she decided to use her Private Diagnostics cover to get her results sooner.

Ellie uploads her GP's referral
letter to her Trustedoctor
profile. She requests an
appointment for cardiology.

Ellie gets confirmation
of her first appointment
with cardiology.

Ellie has a virtual
consultation with
her consultant.
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The consultant
refers Ellie for
diagnostic tests.

Ellie's tests
are scheduled.

Ellie has a range of tests

to investigate her condition. She has
an MR, ECG, echocardiogram, exercise
tolerance test and a blood test.

Ellie has further
ECG monitoring
for 48 hours.

Ellie has her follow-up
consultation to talk about
her results.

Ellie receives her final report, which rules out any
heart problems. This gives Ellie the reassurance
she was looking for that it's nothing serious. Her
consultant refers her to the NHS in case she
wants any further investigation.

When taking out cover, Private Diagnostics can be
added to your client’s Life Insurance, Critical Illness,
Income Protection and Rental Protection policies
for £4.50 a month.

Visit legalandgeneral.com/private-diagnostics

Private Diagnostics is insured by AXIS Specialty London. The support and services are
provided by Trustedoctor, a sister company of Further Underwriting International SLU.

Days represent labour days.

Ellie’s story is real, but details of the story and names have been changed to protect the
customer’s identity.

Legal & General Partnership Services Limited. Registered in England
and Wales N0.00504500. Authorised and Regulated by the Financial L ] &
Conduct Authority. eg

3654-1 09/23 General


https://www.legalandgeneral.com/adviser/protection/products/umbrella-benefits/private-diagnostics/

