
Instant access, live chats
Get the answers you need quickly by live chatting with your dedicated 
customer service team. 
We know that when you’re short on time and need answers fast that phone calls and emails 
aren’t always the best solution.

By using our webchat service, your dedicated partner first service team will deal with your new 
and existing business queries as a priority. It’s convenient, easy to use, and saves you time.

Fast replies, with 
99% of chats 
answered

Downloadable 
transcripts for 
your reference

Reduces need for 
security checks

Request help out of 
hours for support 
next working day

What does webchat offer?

1.  Log in to OLP Connect 
and select ‘Do you 
have a question?’

2.  Type passcode ‘PFST’ 
and click ‘Launch’

3.  Start chatting with us

How to access live chat

Open Monday 
to Friday,  
9am-6pm

“My live chat experience has always been 
great. I connect to a human quickly and I 
can multitask because I’m not tied up on 
the phone. The team are so helpful.”
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