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Welcome to
Virtual Clinic

Because your employees are at the centre
of your business, giving them direct
access to the help they need is crucial for
a healthy and productive workforce. The
Legal & General Group Income Protection
Virtual Clinic, provided by Health Assured,
Teladoc Health and HCI Digital, is available
at no extra cost to you.

Virtual Clinic gives your employees
access to four core health and wellbeing
services:
1. Day to day health and wellbeing
support including counselling
2. Virtual GP Service
3. Mental Health services
4. Long term chronic condition support

Healthcare on-demand, for better workplace wellbeing

Provided by three user friendly apps, the four services are aligned with our Be Well. Get Better. Be Supported wellbeing framework and can be accessed by your employees whenever they need them.

Be well

By actively managing employees wellbeing

Get better

When accident or illness strikes

Be supported

When employees need it most

Day to day health and wellbeing support
including counselling

Virtual GP Service and Mental Health
Services

Long term chronic condition support

App: My Healthy Advantage

App: Health365

The My Healthy Advantage app provided by Health
Assured is designed to provide day to day health
and wellbeing support through proactive tools and
engaging features across 4 key categories – wellness,
wellbeing, engagement and reward/recognition.

The Health365 app provided by Teladoc Health is
designed to support your employees manage their
health by providing fast and direct access to our
Virtual GP service. Running 24/7, 365 days a year,
your employees have access to medical and wellbeing
support in the moments that matter.

The CONNECTPlus app provided by HCI Digital
helps empower your employees with the day-to-day
management of specific long-term health conditions.
Providing a range of digital tools from educational
content to symptom trackers.

Helping with many issues your employees may be
facing, and offering effective management techniques
to keep them healthy, happy and present in work.
Virtual Clinic Employer Brochure
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Health365 also provides access to mental health
services for adults through targeted single session
therapy and your employees children through child
mental health consultations.

App: CONNECTPlus
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Who can access
Virtual Clinic
Virtual Clinic is available to
all employees covered by our
Group Income Protection and
their immediate family.
Access can be given to:
All employees aged 18 and over, with a
valid UK address and UK phone number
An employee’s partner, spouse, or
registered civil partner
Children under the age of 18 years of
which the employee is the parent or legal
guardian can access the child assessment
mental health service.

All three apps are available to download on
most iOS and Android devices.
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Day-to-day health
and wellbeing
support including
counselling
App: My Healthy Advantage
Workplaces have changed. Remote working has become
increasingly common in organisations across the UK.
If any of your employees are in need of
support, they can contact one of Health
Assured’s wellbeing experts today on:
0800 316 9337.

So, it’s important that wellbeing support is
available at the touch of a button. That’s
why we’ve partnered with Health Assured,
the UK and Ireland’s largest Employee
Assistance Programme (EAP) provider,
to offer proactive health and wellbeing
solutions.

Through this partnership, we also provide
access to My Healthy Advantage, Health
Assured’s health and wellbeing app,
which offers a wide array of proactive
wellbeing tools and features. These
features have been carefully developed
to improve mental and physical health –
allowing users to set bespoke goals using
personalised metrics.

Health Assured’s EAP is designed to help
employees live happier, healthier lives
and it is offered at no extra cost. This
wellbeing service is available 24/7, 365 to
all employees, including those we’re not
covering.
Whether it’s mental, physical or financial
problems, Health Assured can offer up to
eight sessions of structured counselling
to help your employees make it through
difficult times.
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Good to know
In some circumstances structured counselling, either face to face, online or
by telephone, could offer a more effective way to support an employee. Where
appropriate, Health Assured will provide up to eight free structured counselling
sessions to employees.
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How to get set-up with
My Healthy Advantage
Help your employees get started with My Healthy
Advantage in just a few easy steps:
1. Encourage them to visit the Apple App Store or
Google Play store to search for and download the
My Healthy Advantage app.
2. Once downloaded, to login use code: workhealth.
3. They’ll now have access to the My Healthy
Advantage app and related EAP services.

My Healthy Advantage

Helping to improve your health and wellbeing

Financial wellbeing
Specialist debt management advice, divorce and
separation support, legal information service.

Physical wellbeing
Support to quit smoking, advice about losing
weight, mini health check, medical information
and practical advice.

Mental wellbeing
Weekly mood tracker, stress management,
telephone counselling.

Social wellbeing
Self-help tools, articles, insights and webinars,
advice about consumer disputes.
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Virtual GP Service
App: Health365
Booking a GP appointment when you need it and at a
time that fits around you isn’t always easy but Virtual
GP lets your employee do just that.
’ registered GP. Instead, it’s there when they
Virtual GP doesn’t replace your employees
need fast answers and peace of mind for a medical problem that isn’t an emergency.
Virtual GP can provide support for a range of concerns through phone or video – it can
be just as effective as a traditional face-to-face appointment.
The GPs can help your employees in several ways, including:
•

Writing same day private prescriptions

•

Issuing sick notes

•

Offering private specialist referrals

Benefits of Virtual GP
24/7/365 access to a team
of GPs including those with
an extended specialist role.

Sick Notes at no cost

Employees have the option
to request female or male
GP

GPs have time to listen
and focus on health needs
during each 30-minute video
or phone consultation

•

Access to the mental health support services is via Teladoc Health’s
Health365 app and portal

•

All GPs are NHS-trained and registered with the General Medical Council

Private specialist referral
at no cost

•

The service is available to your employees and their immediate family

•

No personal or medical information is shared with Legal & General

Prescription service –free
same day/next day delivery,
available 7 days a week
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Mental Health
Services
App: Health365
Good health starts with positive mental wellbeing.
Wellbeing is primarily centred in the mind, but is inextricably linked with physical health,
financial health and social health. Our comprehensive wellbeing support is designed with
mental wellbeing at its core to help your employees when they need it most. We put the
individual at the heart of our care package, making sure that expert support is available
in the moments that really matter.
We’ve partnered with Teladoc Health to help provide further access to mental wellbeing
support for your employees and their immediate family.

Single session therapy for adults
Single session therapy is provided by Teladoc Health’s psychologists with
specific training in this practice. How the service works:
For over 18 year olds
•

Patient is encouraged to prepare for the session by focusing on their goals.

•

Patient and therapist agree to deal with their nominated concern in a
50-minute session.

•

The work has a purpose and further help is available if needed.

•

Patient will receive bespoke self-help material to achieve the agreed goals
after the consultation.

•

A follow-up session can be organised to check on progress and offer further
advice.
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Good to know
•

Access to the mental health support services is via Teladoc Health’s
Health365 app and portal

•

The service is available to your employees and their immediate family

•

No personal or medical information is shared with Legal & General
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Child Mental Health Consultations
A service that enables family members to express and explore difficult
thoughts and emotions safely. Tailored support on treatment, resources and
self-help management is provided.
How does it work?
Consultation request:
Employees can request a mental health assessment for their child on the
Health 365 app, portal or by contacting customer services on the phone.
Parental consultation:
A psychologist will contact the employee for an initial consultation which
may take up to 30 minutes. They aim to develop a more detailed
understanding of the child’s needs and conduct an initial assessment of
suitability for the service.
Child consultation:
A 90 minute, scheduled consultation is conducted by a psychologist with
the employee and their child (where appropriate). This session aims to
explore the child’s relationships at home, school and social networks, and to
formulate an
in-depth assessment of the child’s needs.
Outcome:
The psychologist will offer advice and guidance during the session which
may include:
•

Behavioural techniques for parent and child

•

Support to gain a better psychological understanding of their child`s
experience

•

Guidance to the employee on managing their child’s needs within their
family structure

•

Information on how to navigate support systems for the employee, child
and family unit

•

A summary report of the assessment and recommendations,
along with supportive materials and resources is sent to the employee
after the consultation.
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How to get set up with Health365
Having a Group Income Protection policy in place with us, you’ll be able to provide
access to your employees immediately.
You’ll need to provide an access code to your employees to allow them to
complete the following registration process.
Your company’s access code is your Legal & General policy number. You can
find this on your policy particulars or by asking your adviser. It should be a letter
followed by a series of numbers. For example, G0070596.
How your employees can register for Health365

1. Download the Health-365 app in the Apple App Store or Google Play store
2. Once they click on the app icon they’ll be asked to create a profile, if using
the service for the first time. Click on ‘create a profile’. ID verification is
mandatory on all profiles, with a suitable form of documentation such as
a passport or driving licence is required.

3. This takes them to the ‘Register for the Health-365’ page.
Click on ‘continue’.

4. They’ll be asked to complete their personal details, including name,

email address, date of birth, gender, preferred language, and contact
telephone number. The app detects their country location and this field is
automatically completed. Press ‘continue’.

5. Once completed they’ll enter an access code which will be your Legal

& General Group Income Protection policy number. Your employee will
need to set up a password and confirm that they’ve read and agreed
to the terms and conditions and privacy policy. Once completed, they’ll
select ‘register’.

6. They’ll then receive a “Thank you for registering” notification.

7. They’re now able to log in and utilise the service.
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Long term chronic
condition support
App: CONNECTPlus
The CONNECTPlus app helps employees self-manage
one or more specific long-term health conditions, and
empowers them to take control of their own care.
This service has been created with the help of NHS clinicians and patients to help
employees manage the following conditions and illnesses:

Cancer

Stroke

Multiple Sclerosis (MS)

Long Covid

Type 2 diabetes
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Once your employee has registered for an account, they’ll have access to a wide
range of resources and tools, including:
•

Health trackers and scores to monitor pain or symptoms, enabling them to initiate
follow-ups.

•

Condition specific patient information videos, articles and blogs.

•

Medication management support

•

A diary to help with dosage information and reminders

•

Hospital or GP appointment information and reminders
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How to get setup with
CONNECTPlus
Good to know

Help your employees get started with
CONNECTPlus in just a few easy steps:

•

The service is available to your employees and
their immediate family

•

No personal or medical information is shared
with Legal & General

1. Encourage them to visit the Apple App Store or
Google Play store to search for and download
the CONNECTPlus app

Benefits of CONNECTPlus
•

Easy access to a range of clinically approved
information designed to help employees feel
knowledgeable about their condition.

•

Educational content can support line managers/HR
staff in managing an employee following diagnosis.

•

Employees can find answers to many questions about
their condition, reducing the need for unnecessary
phone calls to health departments and hospital
appointments.

•

CONNECTPlus can help employees monitor their own
health progression and track their symptoms.

•

Designed to support employees who are waiting for
appointments, with advice on how to self-manage
their condition.

•

Employees may gain a sense of support and
confidence for managing their condition at home.

•

Notifications for when to take medications or
upcoming appointments mean employees have regular
reminders to hand.
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2. Once they’ve downloaded the app, they should
select the option which says ‘CONNECTPlus
from your employer’
3. Once they’ve selected this option, they’ll
have access to the CONNECTPlus library of
resources
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Additional
support

Want to
know more?

We offer a wide range of wellbeing services through our
Group Income Protection cover. The product is designed
to help ensure you and your employees thrive and are
supported practically through illness and injury.

Visit our employer website for futher information:
legalandgeneral.com/employer/group-protection/

Be Well hub: the wellbeing hub for employers
Available to all employers, our Be Well hub provides access to a
range of wellbeing resources, designed to help you actively manage
your employees’ wellbeing.

Be Well Helpline
Our Be Well Helpline provides dedicated support for HR and Line
Managers to help provide early intervention advice for managing
employees with health conditions and providing support to prevent
absence in the workplace.

Care Concierge
Only when elder care for a loved one needs to be considered does
the realisation set in that the long-term care system is confusing
and very complex. Through our care concierge service your
employees get telephone access to a care expert for guidance
about a loved one’s later life care needs. Provided by experts with
backgrounds in social care, nursing and care home agencies, the
service helps employees understand and navigate all aspects of the
later life care process.
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Legal & General Assurance Society Limited. Registered in England and Wales No.
00166055. Registered office: One Coleman Street, London EC2R 5AA. We are authorised
by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.
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