
Group Life Assurance ONIX wellbeing services
As part of our ONIX benefits package, Legal & General’s Group Life Assurance provides your client with access 
to the following wellbeing Services:

Day-to-day wellbeing support: Free wellbeing and 
counselling service that provides in the moment 
support to employees and their immediate families, 
24 hours a day, 365 days of the year.

Later life care support: A service to help employees 
understand the care options and support available. 
Designed to help provide peace of mind when 
planning the care arrangements for a loved one.

Virtual GP: Employee’s can access Virtual GP that’s 
designed to provide support for a range of 
concerns either by phone or through video – it can 
in many instances, be just as effective as a 
traditional face-to-face appointment. 

- A private prescription delivery service, although 
the cost of the medication isn't covered, can help 
when it isn't practical to go to the pharmacy. 
- Sick-notes can be issued by GP's 
- Employees can receive fast referral for private 
treatment to compliment other arrangements they 
may have. 

Face to face bereavement counselling: If there's a 
claim, the immediate family could have access to 
up to eight counselling sessions.

Emotional and practical support: Immediate family 
will be able to get information and direction for 
them to know where to start when it comes to a 
range of issues, such as probate and tax issues, 
pension tracing and funeral arrangements.

Financial protection: Losing a loved one is difficult 
enough, so the last thing an employee’s 
dependants need, is to have to wait for a claim to 
be paid.

We'll look to make the payment at claim as 
straightforward as possible, by aiming to pay the 
lump sum within five working days of us receiving 
all the information we need. 

Payments can start to be made without waiting for 
probate or inheritance tax, depending on individual 
circumstances.
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Eligibility Criteria: Virtual GP service is only available alongside new Group Life Assurance policies insuring up to 500 employees that are purchased and maintained through ONIX. 
Wellbeing services are non-contractual benefits provided through Legal & General and can be altered or withdrawn at any time.
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