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Welcome to
CONNECTPlus
Digital healthcare support on-demand, for better
workplace wellbeing.
Our suite of wellbeing products and services
are designed to help your employees manage,
maintain, and meet their health and wellbeing
goals. Our added-value services allow you to
support a healthy and productive workforce
with simple and accessible wellbeing tools, as
well as practical, social, and financial support
when their health is impacted.

The app conveniently provides interactive
access to clinically assured information, all in
one place. CONNECTPlus is designed to help
employees and their immediate families take
control of their own care. It can also support
line managers and HR, to better understand
an employee's situation and the support they
might need.

CONNECTPlus is a downloadable app that is
designed to empower employees to selfmanage the impact of living with one or
more of the following specific long term
health conditions;

With CONNECTPlus now added to our
wellbeing suite for Group Income Protection at
no extra cost, your employees can access high
quality healthcare content, on demand.

• Stroke
• Cancer
• Multiple Sclerosis
• Type 2 Diabetes

Who can access
CONNECTPlus

• Long Covid
• Rheumatoid Arthritis.
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Available to all insured employees, their immediate family
and line managers.
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CONNECTPlus
Features
CONNECTPlus has been created with the help of NHS clinicians and patients to help
employees access a wide range of resources and tools, including:
Health trackers and scores to monitor pain or symptoms, enabling patient initiated
follow-ups; condition specific patient information videos, articles and blogs;
medication management support; also a diary to help with dosage information and
reminders, plus hospital or GP appointment information and reminders.

Benefits of CONNECTPlus
• Easy access to a range of clinically
approved information helps
employees feel knowledgeable
about their condition.

• Designed to support employees
who are waiting for appointments,
with advice on how to self-manage
their condition.

• Educational content can support line
managers/HR staff in managing an
employee following diagnosis.

• Employees may gain a sense
of support and confidence for
managing their condition at home.

• Employees can find answers to
questions about their condition,
reducing the need for unnecessary
phone calls to health departments
and hospital appointments.

• Notifications for when to take
medications or upcoming
appointments mean employees
have regular reminders to hand.

• CONNECTPlus can help
employees monitor their own
health progression and track their
symptoms.

Good to know:
• Any details entered into
CONNECTPlus are always kept
confidential and can only be
accessed by the individual.
• No personal or medical information is
shared with Legal & General.
• Employee NHS records are not
incorporated into CONNECTPlus.
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How employees can
access CONNECTPlus

Help your employees get started with CONNECTPlus in just a few easy steps:

1.
2.
3.

Encourage them to visit the Apple App Store or Google Play
store to search for and download the CONNECTPlus app
Once they’ve downloaded the app, they should select the
option which says ‘CONNECTPlus from your employer’
Once they’ve selected this option, they’ll have access to the
CONNECTPlus library of resources
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Additional wellbeing support

Employee Assistance
Programme (EAP)
Designed to keep your employees healthy and happy
at work, our EAP is offered to all our group protection
customers at no extra cost. Available to all your
employees, even if the policy doesn’t cover them, this
comprehensive support from Health Assured is available
24 hours a day, 365 days a year. Support and information
available online and over the phone.

Care Concierge

Umbrella Benefts

Only when elder care for a loved one needs to be considered
does the realisation set in that the long-term care system is
confusing and very complex. Through our care concierge service
your employees get telephone access to a care expert for
guidance about a loved one’s later life care needs.

Access to offers for your employees on
selected Legal & General products, to
help provide added peace of mind.

Provided by experts with backgrounds in social care, nursing and
care home agencies, the service helps employees understand
and navigate all aspects of the later life care process.

We believe this service can help towards reducing
absence and improve workplace productivity. It offers
your employees support and help with everyday issues
like stress, family concerns, relationships, illness,
retirement and personal crises.

Visit our employer website for further
information on all of these services.
Your guide to CONNECTPlus
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Helping your
employees Be
Well, Get Better
and Be Supported

Get Better.
Support for when accident or illness strikes

Rehabilitation and care

Our comprehensive wellbeing
support services have been designed
with mental wellbeing at its core, to
help you and your employees.

Fully funded early intervention treatments to help
employees back to work, physiotherapy support, and
specialist care pathways.

We offer a wide range of wellbeing
services through our Group Protection
products. They’re designed to help
ensure your employees thrive and are
supported practically through illness
and injury.

Talking therapies via a method chosen by the employee
(telephone, online, or face-to-face), and an online trauma
course.

Counselling

Be Well.
Actively managing employee wellbeing

Expert advice
Advice on budgeting, saving and debt,
consumer disputes, legal and medical
information, crisis intervention, and
divorce and separation support - with
our Employee Assistance Programme.

24/7 support ranges from guidance
with day-to-day challenges, health
planning and financial matters through
to structured counselling, webinars and
intervention treatments.

Health and wellbeing support
Dedicated online and telephone
support including wellbeing advice,
and health and fitness plans - with our
Employee Assistance Programme.

Be Supported.

Be Well Helpline

Return-to-work programme and work assessment.

Our dedicated helpline for HR and
Line Managers to provide early
intervention advice and support in
the moments that matter on Group
Income Protection policies.

Self-help

In addition to financial support when they need it most

Return to work support

Online articles, tools, and webinars, and access to the
My Healthy Advantage app.

Pain management
Advice and support on how to manage painful symptoms.
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Find out more
For more information about
CONNECTPlus, please get in touch
with your usual Legal & General
contact, employee benefits adviser
or financial adviser.

CONNECTPlus is a non-contractual benefit available to our
group income protection policyholders, that can be withdrawn
or amended at any time.
Legal & General Assurance Society Limited. Registered in England and Wales No. 00166055.
Registered office: One Coleman Street, London EC2R 5AA. We are authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
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